Electronic Delivery and Signature

The electronic copy of any document related to your relationship with Zecco Trading, including but not
limited to Zecco Trading’s Customer Agreement, is considered to be the authentic, complete, and
enforceable record of such document. Such electronic document is admissible in a judicial,
administrative or arbitration proceeding just as if the document were in printed form.

By using the services of Zecco Trading, you agree to have communications related to your relationship
with Zecco Trading transmitted to you electronically. These electronic communications include, but are
not limited to, account statements and confirmations notices, disclosures, regulatory communications
(including prospectuses, proxy solicitations and privacy notices) and other information regarding your
Zecco Trading account. This consent will remain in effect until either you revoke your consent. It may
take up to three (3) days to process a revocation of consent.

You have the right to request paper delivery of any communications that Zecco Trading is required by
law to provide to you in paper form. Zecco Trading may charge a service fee for the delivery of
communications that would otherwise be delivered electronically. Zecco Trading at may terminate
electronic delivery at any time.

Real-time information about order status is non-binding upon Zecco Trading, it agents and assigns. Such
information may be changed based on market corrections, resolution of discrepancies and other factors.

All communications provided to you electronically shall be deemed to have been delivered to you when
sent, whether actually received or not. You agree that Zecco Trading fulfills its legal obligation to deliver
to you any document if sent via electronic delivery. You are responsible for timely reporting any
discrepancies contained in the electronic communications. It is your responsibility to access the
electronic communications and promptly review the information contained therein, including but not
limited to confirmations, statements, margin calls, and prospectuses. All information contained therein
shall be binding upon you, if you do not object in writing within forty-eight (48) hours after the
communication is sent to you.

If you experience any difficulty opening a document electronically delivered by us, you must promptly
notify Zecco Trading within forty-eight (48) hours after delivery.

You understand that to receive electronic delivery of notifications, you must have Internet access, a
valid e-mail address, the ability to download applications and information and a printer if you wish to
retail paper copies of the communications.

All e-mail sent to and from Zecco Trading is subject to archival, monitoring, review by, and disclosure to,
someone other than the recipient, such as Zecco Trading’s compliance administrators and regulatory
bodies.

By electronically signing any electronic document, including but not limited to Zecco Trading’s Customer
Agreement, you agree that your electronic signature is valid evidence of your consent to be legally
bound by such electronic document.
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